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8.3.10 Keypad LED 
 
Refer to the previous section on Keypad LED Setting. 
 
 
8.3.11 LCD PWM Setting 
 
Refer to the previous section on Power Management.  
 
 

 
Figure 8-14 Power Properties 
 
 
8.3.12 Mouse 

 
1. Double-click the checkerboard grid at a comfortable speed. 
 
2. Double-click the Test icon to test your setting. 
 
3. Tap “OK” to exit the Mouse tab. 
 

 
Figure 8-15 Mouse Properties 
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8.3.13 Network and Dial-up Connection 
 
You can directly link to the network via 
network (Ethernet, LAN) or phone (modern) 
connection. You can send or receive emails 
or access available files on the network 
server or search the Internet or Intranet. 
 

 
Figure 8-16 Network and Dial-up Connection 

 
 
8.3.14 Owner 
 
This function lets you set the TPC7050 to display user information at start up, add information on 
the user, and set up a network ID. 

 
Figure 8-17 Owner Properties 
 
Identification 
Enter information such as name, company, address, company phone number, home phone 
number in the user information tab. To display the owner information on the start screen for 
system start, click the “Show User Information” check box. 
 
Notes 
Enter additional user information or other information in the Notes box. To show notes on the 
initial screen when the system starts, click “Show User Information” check box. 
 
Network ID 
Windows CE 4.2 gains access to Network resources using the owner information. Enter the 
information provided by Network manager such as user name, password, and domain. 
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8.3.15 Password 
 
You can set a password to keep unauthorized users from using the TPC7050. 
 

 
Figure 8-18 Password Properties 
 
To set up a password: 
 
1. Select the password setting tab. 
 
2. Enter the password in the password box. 
 
3. Re-enter the password in the password confirmation box. 
 
4. To enable the password protection when the system starts, click the “Use Password for 

While System starts” check box. 
 
If you touch the screen with a stylus pen to input the password in the initial screen, a keyboard 
appears. After keying in the password, press enter on the keyboard to go to the main screen. 
You may encounter a request to enter the password again on the initial screen if you have 
turned off the TPC7050’s power after activating password or have done a software reset. If you 
forget the password and cannot boot the system you may have to do a hardware reset. A 
hardware reset erases all files, data, as well as programs. Please consider using a password that 
is easy to remember and leave a record easy to access. To deactivate a password, delete the 
password in the password feature window. 
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8.3.16 PC Connection 
 
You can set up a PC connection to synchronize the device with a desktop PC or other devices. 
You can set desktop USB and serial port connections. The following is the procedure required 
for changes in PC connection. 
 
Begin with Windows CE.NET 4.2. The TPC7050 basically supports the Internet functions via 
USB. If you set up a partnership with PC during ActiveSync, it provides “USB@PocketPDA” 
link items that enable an Internet connection through the cradle: 
 

 
Figure 8-19 Storage Properties 
 
1. Create a new connection in Go to Start"#  Setting"#  Network. Choose the direct 

connection as connection format. For detailed information, refer to the “Network and 
Dial-up Connections” section. 

 
2. Select Go to Start"# Setting"# Control Panel"# PC connection. 
 
3. Select Connection Change icon. 
 
4. Select the connection mode. 
 
5. Connect to a desktop PC. 
 
To connect the TPC7050 to a desktop PC, you must have Microsoft ActiveSync 3.7 or higher on 
your desktop PC. 
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8.3.17 Power 
Please refer to the previous section on Power Management. 
 
8.3.18 Regional Settings 
 

 
Figure 8-20 Regional Setting Properties 
 
You can set up region, numbers, currency, time, and date. 
 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Open regional setting icon. 
 
3. Select the tab for information to change. 
 
4. Select the preferred option. Available features are dependent on which region you have 

chosen in the region tab. 
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8.3.19 Remove Programs 
 

 
Figure 8-21 Remove Programs 
 
To remove installed programs: 
 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Open the Program removal icon. 
 
3. Select the program to delete from the program list. 
 
4. Click Delete. 
 
 
 

Note: You can only remove programs installed in RAM. If you cannot delete a 
program, see detailed information in Windows CE Help on the TPC7050 or in 
the program documents. 
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8.3.20 Scan Configuration 
Please refer to the previous section on Scan Configuration. 
 
 
8.3.21 Storage Manager 
 
The storage manager lets you manage flash ROM (Disk 1). Disk 1 is used to back up personal 
organizer management. You can create / eliminate disk partitions or format a disk. Disk 1 is 
installed as one of the basic options. 
 

 
Figure 8-22 Storage Properties 
 
1. Select the built-in Disk 1 form the storage information dropdown list. 
 
2. To format the partitions of the selected disk, click Separate icon and choose Format icon. 

If you execute the format, the partition names in the partition list disappear. 
 
3. After clicking the Create New icon, key in the new partition names. The system 

automatically creates new partitions to set up. 
 
4. To dismount a partition, select a partition to delete then click the Separate icon and press 

the Delete button. 
 
5. To see the features of the selected partitions, click the Properties icon. 
 
6. You can back up personal organizer data in the partition.  
 

Caution: Formatting a disk erases all data, files, and programs.  
 
If you insert external extension memory CF or SD*MMC memory cards, 
CF memory shows as “Storage Card”, while SD*MMC memory shows as 
“SDMMC Storage Card”. 

 



 

User’s Manual                                                            65 

 
8.3.22 Stylus 
 
This screen sets double-tap sensitivity and calibration. 
 

 
Figure 8-23 Stylus Properties 
 
Double Tap 
To set double-tap sensitivity: 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Activate the stylus and select Double Touch-Tap. Tap the grid and the color of the grid 

changes. 
 
3. It automatically records the speed of the Double-Tap. 
 
To test the sensitivity of double touch: 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Activate the stylus and select Double Touch-Tap. 
 
3. Touch the icon twice. The icon changes. 
 
4. If the icon does not change, adjust the setting using the grid above. 
 
Calibration 
If the TPC7050 screen does not respond properly, adjust the screen with the calibration function.  
 
To start calibration: 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Activate the stylus and select calibration tap. 
 
3. Press calibration again and the adjustment process begins. 
 
 

Caution: 
 

Sometimes touching the screen with the stylus triggers the right mouse function. 
You can solve this problem by adjusting the double touch sensitivity. 
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8.3.23 System 
 
The system properties window displays device information such as system, memory, the 
names of devices, copyright and version details. 
 
General information contained in the window includes operating system data such as software 
version, processor, memory, user information, etc. 
 

 
Figure 8-24 System Properties 
 
The memory of the TPC7050 is used for data storage and programs. Basic memory capacity is 
128MB. You can set the size of the memory cache used for running programs or storing data. 
 
To set the memory: 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Run the system and select the memory tab. 
 
3. The blue part of the slider indicates the available memory capacity. 
 
4. Move the slider. Left of the slider is storage memory while the right is program memory. 
 
5. As memory storage capacity increases, you can save more data and files.  If you find a 

program is running too slowly, move the slider to the left to secure more program 
memory capacity. 

 
The device name indicates the TPC7050’s partnership relation when linked to the desktop 
through ActiveSync. 
 
To set up device ID: 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Run the system and select the name of the device. 
 
3. Enter the name of the device and its details. 
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8.3.24 System Restore 
 
Please refer to the previous section on System Restore. 
 
 
8.3.25 Volume and Sound 
 
Adjust volume and select sound  
 
Volume 
To adjust the volume of the system: 
 
1. Select Go to Start"# Setting"# Control Panel. 
 
2. Open volume and sound icons and select the volume tab. 
 
3. Press the left / right arrow icon or move the slide bar to adjust a volume. 
 
4. Click all items to activate the sound such as event (warning, system events), application 

program, reminder (Alarm, notice). 
 
Sound 
To set the sound: 
 
1. Select go to Start"# Setting"# Control Panel. 
 
2. Open volume and sound icons and select volume tab. 
 
3. Select an event from the event list. 
 
4. Select a sound from the event sound list.  
 
5. To remove the sound from the selected event, choose (None). 
 
6. To save the changes in another scheme, select save in another name and name the sound 

scheme. 
 
7. To remove the sound scheme, select the scheme and then Delete. 
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9. Trouble Shooting 
 

This chapter contains information on solving problems you may encounter when using the 
mobile computer and/or cradle. If problems occur, first carry out general checks before 
comparing the problem with the descriptions in this chapter. 
 

9.1 General Checks 
! Make sure everything is installed properly 
! Check the power supply (including the main battery or battery pack in the mobile 

computer) of all devices 
! Is the reading window of the mobile computer clean? 
! Is the interface connector properly connected with the cable? 
! Are the bar code labels readable, e.g. not damaged or poorly printed? 

 
If the problem persists after these checks are performed, please check the problem descriptions 
below. If the suggested solutions below do not resolve the problem, please contact your local 
supplier or POSline for technical support: http://www.posline.com.mx
 
If the TPC7050 mobile computer needs repair, please ensure that the label with the serial number 
is present. If sending the mobile computer or cradle back to your local supplier or POSline, 
please use the original package to minimize the chances of damage during shipping. 
 

9.2 Read Operation Problems 
 
If the mobile computer has a problem reading barcode labels 
 
Barcode reading problems 

! Make sure the scanning application is loaded and operational. 
! Run “Scanning Setting” program to modify barcode read setting. 
! Barcode may be distorted and should be replaced. 
! Battery needs recharging or replacing 

 
 
 

9.3 Mobile Computer Problems 
 
Mobile computer does not power on. 
! Battery needs recharging or replacement. 
! Insure that battery is installed correctly. 
 

 
 
Mobile computer shuts itself down 

! Adjust “Power Properties” 
! Battery needs recharging. 
 

 

http://www.argox.com/%00
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Mobile computer will not shut off 
! If the mobile computer is processing data, attach a charging cable to insure the battery 

isn’t depleted. 
! If the mobile computer is connected to AC power, disconnect. 
! Perform a warm boot – WARNING – Unsaved data will be lost. 
! Perform a cold boot – WARNING – The mobile computer is reset to default settings and 

data will be lost 
 

 
 

Screen is blank 

! Make sure mobile computer is powered on. 
! Adjust screen brightness. 
 
       
 

Mobile computer either doesn’t respond, or responds inaccurately to touch screen input 
! Calibrate touch screen. 
! Perform a warm boot – WARNING – Unsaved data will be lost. 
! Perform a cold boot – WARNING – The mobile computer is reset to default settings and 

data will be lost 

 
 

Battery life is short 
! Adjust “Power Properties” especially if peripherals are used. 
! Adjust backlight of LCD or keypad. 
! Replace battery pack if old (battery can be recharged approximately 500 cycles.)  
 

 
 

“Low Backup Battery” message 

! Charge mobile computer for 10 hours 
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10.  Appendix: Updating the OS via CF Card 
 
To upgrade or reinstall the TPC7050 OS via Compact Flash, you need the 420S.bin file (available 
from POSline Technical Support): 
 
Note: The file name must be “420S.bin” – do not rename it. 
 
Caution: Users files will be erased!    
 

1. Copy file “420S.bin” from the PC to the root directory of the Compact Flash card 
 
2. Insert the Compact Flash Card into the TPC7050 

 
3. Plug the power adapter into the TPC7050 
 
4. Please use hot key function to update (FN+Dot.) 

 
5. Press OK. 
 
6. The TPC7050 displays a screen 

 
7. Press the “2” key to select “OS Image Update”. FlashRom’s content is erased and 

the new OS is written to FlashRom. The system automatically runs the following 
steps. 

 
                         (1). Image going to Flash 
                         (2). Erasing Flash 
                         (3). New programming Flash 
 
 
After the OS successfully update, the TPC7050 automatically cold-starts with the new OS.  

 


